
GCPL 

REFUND POLICY 

1. Objective

To establish a transparent and time-bound process for managing and refunding excess or 

erroneous payments, incomplete transactions, and surplus funds from the sale of pledged 

securities.  

2. Scope

This policy applies to all borrowers who have availed loans against securities from Geojit Credits 

Private Limited (GCPL) 

3. Refund Scenarios and Procedures

a. Duplicate or Excess Payments: When a customer makes either an excess or duplicate payment

towards monthly interest. 

• Identification: GCPL will identify any payments exceeding the monthly interest due.

• Processing: The excess amount will be adjusted against the borrower's outstanding loan dues

(principal payment) unless the borrower request for a refund.

• Refund Request: Refund requests must be made within 7 days from the date of excess payment

by customer. If the borrower requests a refund instead of an adjustment, they must submit a

formal request via the designated channels. Such refunds will be granted net of any dues

outstanding from the customer.

• Timeline: Upon a valid refund request, GCPL will process the refund to the borrower's

registered bank account within 7-10 working days from the date of approval of request by GCPL.

No interest will be paid on the excess amount for the period it was held by the NBFC.

b. Technical Errors: Payments that fail due to technical glitches at the NBFC's end, but where the

amount is debited from the customer's account.

• Processing:  Failed transactions, especially those involving payment gateways, should typically

be auto-refunded to the customer's account within a specific timeframe (e.g., T+7 days) as per

RBI guidelines.

• Actionable Error: If the auto-reversal fails, the customer can raise a grievance.

• Verification: GCPL will verify the grievance and confirm the authenticity.

• Timeline: Upon confirming the authenticity of the grievance, GCPL will initiate a refund to the

borrower's original payment method. The refund will be processed within 7-10 working days

upon confirmation by GCPL, depending on the payment system used, in line with RBI's

Harmonisation of Turn Around Time (TAT) regulations.

4. Grievance Redressal

Borrowers can use GCPL’s internal grievance redressal mechanism to report issues related to 

refunds. Information on the process will be displayed on the website of the Company. If a customer 

is not satisfied with the resolution, they can approach the RBI's Ombudsman Scheme. 
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5. Disclaimer

Any amount paid by GCPL to statutory authorities will not be refunded. 

GCPL reserves the sole discretion to approve or deny any refund requests submitted. The 

company’s decisions regarding all refund matters are final and binding. 

GCPL shall not be held liable for any delays arising from circumstances beyond our control, for eg.  

national or departmental holidays, actions by our affiliates, natural disasters (acts of God), riots, 

sabotage, labour shortages or disputes, internet outages, power disruptions, lack of network 

connectivity, technical failures, undersea cable damage, hacking, piracy or acts of war. 

*** 


